Download and Install GlobalProtect for Windows

Please restart and apply any pending Windows updates before beginning these
instructions. Otherwise, you might receive an error message “Installation is
incomplete or installation is running another instance”.

Step 1: Log in to the GlobalProtect Portal to https://globalprotect.astate.edu
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@ It looks like you haven't started Firefox in a while. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! Refresh Fircfox... | X

Step 2. Login with your ASTATE UserName and Password.
Download/Save the Windows 64-bit Globalprotect agent.
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Windows 32 bit OS needs to download

and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download

and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

1. Runthe Installer file. (GlobalProtect64.msi) and choose Next.
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Welcome to the GlobalProtect Setup Wizard
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The installer will guide you through the steps required to install GlobalProtect +5.1.1 on your
compuker.

WwWARMNING: This computer program is protected by copyright law and intermational reaties.
Unautharized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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The installer will install GlobalProtect to the following folder.

Tainstallin this folder, click “Next™. To install to a different folder, enter it below or click “Browse".

Folder:
C:%Program FilesiPalo &lto Metworks\GlobalProtect' Browsze...

Disk Cost...

Cancel < Back

2. Say YES on Do you want to allow this app to make changes to your device.
3. Choose CLOSE on Installation Complete.
4. Type in GLOBALPROTECT.ASTATE.EDU as the Portal name when prompted.
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Welcome to GlobalProtect

Please enter your portal address

globalprotect.astate.edy|

5. Choose Connect. When prompted, enter your ASTATE UserName and Password. Complete the DUO
authentication.
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6. You will see anicon in your system tray when connected.




